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New islandwide telephone number for reporting faults throughout Cyprus

The Electricity Authority of Cyprus is constantly upgrading the services it provides to customers
and, as part of its efforts in this context, has decided to set up an Islandwide Faults Reporting
Centre (IFRC).

PARTNERS / Y&R

The aim of the IFRC is to provide a total, high quality telephone response during all faults that
cause extensive power failures, enabling one to obtain adequate information about the areas

affected by power cuts and the time required to restore the electricity supply. The Centre also
covers routine work affecting everyday one-off faults on your premises, those affecting street

lighting, tree pruning, etc., allowing EAC to provide a first-rate response.

This service is available on a 24hour basis.

1800. The number that... lights you up!

*Call charges will be the same as those of a local fixed call.
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N€éog naykumnplog apBudg avapopdg BAaBwv Tng AHK.

H Apxri HhektpiopoU Kumnpou, péoa ota maiola g ouvexouq avaBAbuiong Twy UMnPeCLiV TIOU TIPOOPEPEL
oToug neAdreg g, dnpoupynoe To Maykunplo Kévtpo Avapopdg BAaBwv (MAKAB).

PARTNERS / Y&R

Zkordg Tou NMAKAB eivatl va mpoopépel 0To Koo TIAiPN Kat TTOLOTIKN m}\stpwvmr'] avranéKplon katd m
5[0.pK8l0 BAaBWV TIOU dnploupyouv amsmusveq SLOKOTEG oty NAEKTPOSGTNON, £TOL WOTE va napsxsm
enapkn n)\npocpopncn ylatg TIEPLOXEQ TIOU snnpsa(ov-ral and Tig SLAKOTES Kat Tov avausvousvo xpovo
cmom'rao-raonq me napoxng. To MAKAB eruonc KOAUTTTEL KAl mv kabnuepwr epyacia poutivag oxe'rlKa
He mepUTT®oelg onwg BAGREG 0TA UMOOTATIKA 0ag TIou apopouyv TV AHK, BAAReEG oTov 0dIKS pWTIONS
Kal MEPUTTWOELG KAASEUATOG SEVTPWY KovTd og YPaupeEg Tng AHK.

H urnpeoia aut Aettoupyel oe 24wpn Bdon.

1800. O apIBpdg mou... oag avdpel Ta pwral

*Xp€won kAong, dla pe kArjon and otabepd.



