EvroAn 'Apgong(-wv) xpéwong(-wv) EXME (SEPA)

Kwdikdg avagopds avabeong - CUUTTANPWVETaAI ATTd TOV SIKAIOUXO OPYaVIOUO
Mandate reference - to be completed by the creditor

SEPA Direct Debit Mandate

NMAPAPTHMA A

Me Tnv TTapouaa, e§ouaiodoreite (A) TNV Apx HAekTpiopoU KUTtrpou va atroaTéAAel odnyieg aTnv TpATedd 0ag yia XpEéwan Tou AoyapiaopuoU oag Kai (B) Tnv
TPATTECG 0OG VA XPEWVEI TO Aoyaplacud oag CUP@WVA JE TIG OXETIKEG 0dnyieg TTou AapBavel attd Tnv Apxr HAekTpiopoU Kutrpou.

MapakaAeioBe va CUPTTANPWOETE Ta TTEDIA TTOU PEPOUV OOTEPIOKO.

By signing this mandate form, you authorise (A) the Electricity Authority of Cyprus to send instructions to your bank to debit your account and (B) your bank
to debit your account in accordance with the instructions from the Electricity Authority of Cyprus.

Please complete all the fields marked *.

To OVOUATETTWVUNOS Cag

Your name

H d1e0Buvon cag

Your address

O apiBudg Tou Aoyaplacuou
oag

Your account number

Etrwvupia dikaiouyou
opyaviouou

Creditor's name

TOTrOog TANPWHAG

Type of payment

Ymreypden

City or town in which you are signing

Y1troypa@n o@QeIAETN

Signature(s)

* IBAN:
* SWIFT BIC:
* Ovoua Tpdmelag / Bank name:

* Apx HAekTpiopou Kutrpou
ApoimoAewg 11
2Tp6BoAOG
T.0. 24506
1399 Agukwoaia
Kdtrpog

Kwd. avayvwpiong:
CY7827270051
Creditor Identifier

* EmavaAhapBavopevn MNMAnpwun _v A E@amag MNAnpwun _

Recurrent Paymentor One-off payment

MapakaAw utroypdyTe 8w - Please sign here

* Huepounvia/Date:

Znueiwon: Ta dIKAIWPATE 0ag avagopika PE TNV wg avw avabeon TTpoadiopifovtal o€ SAAWON, TNV OTToia PTTOPEITE VA ATTOKTACETE ATTO TNV TPATTE(G 0AG.
Note: Your rights regarding the above mandate are explained in a statement that you can obtain from your bank



NETITOPEPEIEG AVOAPOPIKA PE TNV UTTOKEINEVN OXEaN PETAEU TOU AIKaloUXou Kal Tou OPEINETN - ATTOKAEIOTIKA YIo OKOTTOUG TTANpo®dpnong.
Details regarding the underlying relationship between the Creditor and the Debtor - for information purposes only.

Kw5IK6§ avuyvu’uplcng * (TautétnTa ) AlaBatipio OeIAéTn 1) Ap. ETaipeiag)
oQeIAETN

Debtor identification code (ID Number or Passport Number or Company Registration Number)

MpéowTro yia Aoyaplaouo *Ovopua / name:

TOU OTToioU YiVvETal N * EAC Account number:
TANpwUN

Person on whose behalf payment is made

Zrolxeia arépou 1o oTToIo *Ovopua / name:
UTTOYPA@EI TNV POPHa * Ap. TautotnTag / ID:
TOTroBETNONG EVTOANG: * TnAépwvo / Tel. number:
Details of person who signs the mandate form * E_mail.

* @éon oTnv eTaipeia / Position in company:
* ApIBu6C eyypan etaipeiag / Company Reg. Number:

Y1troypa@n o@eIAETN *

Signature(s)

MapakaAw utroypdyTe 8w - Please sign here

XWpog yia 1o dikalouxo opyaviouo - Creditor's use only:
Ap1Bu6g mandate:

Karaxwpnon oT1o ZUaTtnua amo:

Xpéwaon Xaptooruou ato CC&B: NAI / OXI

YTmoypagn Asitoupyou Kataxwpnong:

Huepopnvia:

EAéxOnke armd:

YTroypa®n eAéyXwv AeItoupyou:

Huepopnvia eAéyxou:



MAPAPTHMA A(1)

ENTOAH AMEZHZ XPEQZHZ - APXH HAEKTPIZMOY KYTPOY (AHK)
DIRECT DEBIT MANDATE - ELECTRICITY AUTHORITY OF CYPRUS (EAC)

Kavoviop6g 260/2012 Tou EupwTraikod KoivoBouAiou kai Tou Zupfouhiou, TNG 14ng MapTtiou 2012, GXETIKG PE TNV KABIEPWON TEXVIKWY ATTAITACEWY KAl ETTIXEIPNUATIKWY
KOVOVWY YIO TIG METAPOPEG TTIOTWONG Kal TIG GUETEG XPEWOEIG O EUPW
Regulation 260/2012 of the European Council and of the Council, of 14 March 2012, establishing technical and business requirements for credit transfers and direct debits
in euro

1. Me tnv uttoypa@r TnG TTapoucag eVvTOANG, yia Tnv uttnpecia aueong xpéwong tng Apxng HAekTpiopol Kotrpou (010 €8RG
«EVTOAN GUEDTNG XPEWONG»), CUMPWVW Kal avTIAapBavopal 0TI deopedopal atrd Toug KATwO! OpoUg Kal O€ TTEPITITWON abétnong
Toug, N Apxn HAekTpiopou Kutrpou (oTo €€ «AHK»), dUvatal va TepuaTioel Kai/r] va diakdwel Tnv TTapoloa UTTnpeaia Gueang
xpé€waong (direct debit), yia To Aoyapiaopé AHK 1Tou agopd Tnv TTapodca evioAr] Aueong XpEwang.

By signing this Debit Mandate, for the direct debit service of the Electricity Authority of Cyprus (hereinafter “direct debit”), | agree
and | understand that | am bound by the following provisions and in case of breach, the Electricity Authority of Cyprus
(hereinafter “EAC”), may terminate and/or cancel the provision of direct debit, for the EAC account that concerns this direct
debit.

2. Me v utoypa®n TnG TTapoloag €VTOARG, ATTEUTTOAW TO SIKAiWUA ATTAITNONG ETMOTPOPAG TOU TTOgOoU TToU TTANPWONnKeE oTnv
AHK, péow evioAng aueong xpéwaong, ammd To TPOTTEQIKO Kal/fl TOTWTIKO POU idpuUUa, EKTOG OE TTEPITITWON OTTOU EYIVE JITTAN
TTANpwUr Tou AoyapiaopoU pou. Xe TETOla TTEPITITWAON, €AV ETIOUUW TNV EMOTPOPA Tou TToooU Tng dueong xpéwong, n AHK
ouvaral va P TTapatréUTTel 0To TPATTECIKG Kal/f TIIOTWTIKG Jou idpuua, yia Tn VOUIUN ETTIOTPO®N) TOU TTOo0U.

By signing this Debit Mandate, | agree to waiver my right to claim refund of the amount paid to EAC with direct debit from my
Bank and/or credit institution, except in such case where my account has been double paid. In such case, if | desire the refund
of the amount paid with direct debit, EAC may refer me to my Bank and/or credit institution, for the lawful refund of the amount.

3. H mapoloa evioAr dueong xpéwaong dev I0XUEI ATTAPAITNTA yia TNV auéowg €mOpeEvVn TTANPwUA Tou Aoyapiacpol AHK. The
present direct debit is not necessarily effective from the date of the next EAC bill payment.

4. Zupowvw kal atrodéxopal 0TI TNG TTapolcag eVIOAAG apeong Xpéwaong utrepioxlel n Z0pBaon Mapoxng HAekTpikng Evépyeiag

Kal n oupBartikry oxéon Tou eAdTN TNG AHK, yia 10 Aoyapioopd AHK 1Tou agopd Tnv TTapolca evioAr}, o€ KAGBe TTEPITITWON
SOlaPwViag, OTTWG TTPOVOEITAI TTIO KATW.
Me Tnv utToypa@r] TNG TTapoUoag, CUUPWVW Kal ATTOBEXOUAI TTEPAITEPW OTI O€ TTEPITITWOEIG TEAIKWYV Aoyapiacpwy TG AHK, petd
atd aiTnUa TEPUATIGPOU TNG EVTOARG KaI/f} JETA aTTO aiTnua yia eMOTPO®A XpnuaTwy, n TpokataBoAr (deposit), aveEdptnta pe
TOV TPOTTO TTANPWUNAG TNG, KABWG Kal OTTOI0dATTOTE TNIOTWTIKG UTTOAOITTO, Ba emaTpé@eTal ammd Tnv AHK, pévo oTov TeAdTn Tng
AHK. Noscital epairépw 611, 0g TEPIMTWOEIG dlagwviag PeTagu Tou TTeAdTn Tng AHK kal Tou katéxou Tou uTtd GUlATNON
Tpatedikou Aoyapiacpou, 6TTou To TIPOCWTTO €ival d1IaQopeTIKO, Ba uTTEPIOYUOUV Ta SIKAIWUATA Tou TTEAATN TNG AHK.

I hereby agree and acknowledge that the Agreement for the Provision of Electrical Energy and the contractual relationship of
EAC’s customer for the EAC account that concerns this direct debit supersedes the provisions of the present direct debit.

By signing this Debit Mandate, | further agree and accept that in such case where the EAC account is a final account, following a
request for direct debit termination and/or a refund, the amount of the deposit and any credit balance, will be returned only to
EAC’s customer, irrespective of the method of payment. Provided further that in cases of disagreement between the EAC’s
customer and the Bank account owner, where the person is not the same, the rights of EAC customer supersede.

5. Zupowvw kal atmodéxoual TN Afyn Kai atroBrkeuon @wToavTiypdgou Tou SeATiou TauTtdTNTAG Pou Kai/j Tou Alafarnpiou you,
oupewva pe TIg TTpovoleg Tou Trepi Emegepyaciag Aedouévwy MpoowTikou Xapaktipa (MpooTtacia Tou Atéuou) Nouou Tou
2001 £wg 2012 ka1 o1ro1EaOATTOTE PEAAOVTIKEG TPOTTOTTOINTEIG TOU.

| hereby agree and acknowledge the right of EAC to receive and store a photocopy of my identity card and/or my passport, in
accordance with the provisions of the Processing of Personal Data (Protection of the Individual) Law of 2001 to 2012 and any
future amendments.

6. Zupowvw Kal atrodéxoparl 6Ti n AHK duvatal katd Tnv atrdéAuTn Kpion Tng, va Tepuartioel kai/j va dIakOWel TNV TTapoUaa VTOAN
dueong xpéwong, Xwpig GAAn trpocidotroinan kal va atraitoel 6TTwg o Aoyapiacuog AHK 1Tou agopd Tnv Tmapouca evioAn
AuEDNG XPEWONG, TTANPWVETAI JE AAAOUG TPOTTOUG, OTIG KATWOI TTEPITITWOEIG:

i ¢ TIEPITITWON KATA TNV OTToia AItnBw TNV ETMICTPOQPr OTTOIOUSATTIOTE TTOCOU TO OTToi0 TTANPWONkKe otnv AHK pe evtoAn
dueong xpéwong, ammd To TPATTE(IKG Kai/f) TOTWTIKG Pou idpuua, KaTtd TTapdfacn Tou O6pou 2 1o TAVW. ZUPQWVW
TEQPAITEPW KAl KATAVOW TTAAPWG OTI O€ TETOIO TTEPITITWON, €dv 0 Aoyapiacuog AHK yia Tov otroio yivetal n mmapouca
eVTOA dueong xpéwong, dev e€o@AnBei dueoa pe dAAo TpdéTTo, n AHK dUvatal va diakdwel TNV TTapoxr) NAEKTPIKAG
EVEPYEIOG OTO UTTOOTATIKO TO OTT0i0 agpopd o0 ev Adyw Aoyapiaouég AHK kai/fj o otrolodntrote dAAo utrooTaTikd TOu
meAdTn TNG AHK kai/fy va petagépel 1o o@eINdpevo TTo06 o€ otrolodATToTE AAAO Aoyapiacud Tou TeAdTn Tng AHK,
oupgwva pe Toug Mevikoug Opoug Mapoxric HAekTpiknG Evépyeiag kai Tnv 1o0xuouca NopoBeaia kai/fy va KivnOei vouika
yia TNV €ioTrpagn Tou v Adyw o@eIAGuEVOU TTOg0U.

ii. 2 TEPITITWAON KATA TNV OTT0Ia £yw KA/l 0 TTANPEEOUTIOG avTITIPOCWTTOG Wou Kail/ff 0 KANPovouog kai/fp o SIaxeIipIoThg
Jou, dwaoape eVvTOAR o€ TPaTTeCIkO Kai/f) TIOTWTIKG iOpUUA TTOU JE AQVTITTPOOWTTEUEl, OTTWG evTdgel Tnv AHK o€ paupn Aiota
(black list), oUTWwG WaTe va pn duvatal va XPEWVEl AUESA TOV TPATTECIKO AOYapIaoud TTOU agopd TNV TTapoUca £VTOAR
Gpeong XpEwong.

iii. > TePITITWON TTouU OTaAel EVTOAN dueong xpéwong atréd Tnv AHK oTo Tpatredikd Kal/fj TOoTwTIKG Pou idpupa Kal N EVTOAR
O¢ev duvaral va ekTEAEOTED, HEXPI £€1 (6) POpPEG, Yia oTTolodATTOTE AdYO.



10.

iv. >€ TePITITWON OTToU KAgioEl 0 TPATTECIKOG AoyapIaouog TToU agopd GThV TTapoloa evToAr Aueong XpEéwong.

V. & TEPITITWON OTTOU OTTORIWCEI O KATOXOG TOU TPATTECIKOU AoyapliaopoU TTou a@opd oTnv TTapoUca eVvIOAA Apeong
XpPEwaong.
Vi. Ortav kal epdoov n TTapoloa eVTOAR GUECNG XpEwaong dev xpnalpoTroinBei yia Tépav Twv TpIdvTa €€l (36) ouvexOpEvVWY

pnvwyv, atrd TNV nUEpopnvia TNG TEAEUTAIOG EVTOANG.

| further hereby agree and acknowledge that EAC may at its absolute discretion, terminate and/or cancel this direct debit,

without prior notice and EAC may require that the EAC account that concerns this direct debit is paid in other ways in the

following situations:

i In such case where | request a Refund of any amount paid to EAC through direct debit, from my Bank and/or credit
institution, contrary to the provisions of clause 2. | hereby further agree and fully understand that in such case where the
EAC account that concerns this direct debit, is not immediately fully paid in any other way, EAC may discontinue the
power supply at the premises linked to the above EAC account and/or at any other premises of the same EAC customer
and/or transfer the amount due to any other EAC account of the same EAC customer, under the provisions of the General
Terms of Power Supply and the applicable legislation and/or to bring legal action for the recovery of the said amount due.

ii. In such case where | and/or my legal representative and/or my attorney and/or my heir(s) have instructed my bank and/or
credit institution, to black list EAC, in order to prohibit direct debit charges for the EAC account that concerns this direct
debit.

iii. In such case where a direct debit note is sent from EAC to my bank and/or credit institution up to six (6) times
unsuccessfully, for any reason.

iv. In case of closure of the Bank account that concerns this direct debit.
V. In case the owner of the Bank account concerning this direct debit dies.
Vi. If and when the present direct debit is not used for a period of thirty six (36) consecutive months, starting from the date of

the last collection.

Jupewvw eTTiong 0TI, 0€ TTEPITTTWON KaTd TNV otroia doBouv odnyieg otnv AHK, atmd epéva kai/f atrd tov meAdtn 1ng AHK yia
Tov Aoyapioopd AHK, 110U a@opd Tnv Trapouca evioAr kai/ff atré TTAnpeEouaio avTiTpOowTTo auTol, OTTWG KAgioel Kai/n
Slakéwel TNV TTapolaa evioAR APECNG XPEwang, N OIOKOTA EEKIVA, KOTG TNV OPECWG ETTOPEVN TTPOYPANUATIONEVN TTANPWUN
MEOW AUEDTNG XPEWONG, VOOUUEVOU OTI Oev €Xel NON atTooTaAEl OTnV TPATTE(a Kal/j 0To TPATTECIKG pou idpupa yia TTANPWUN Kal
ev TTAON TTEPITTTWOEI, N SIAKOTIA EEKIVA PETA TNV nuUEPOUNVia KolvoTroinang Tng odnyiag pou otnv AHK.

| furthermore agree that in such case where | or EAC’s customer for the concerned EAC account, and/or his/her legal
representative, instruct EAC to close and/or cancel the present direct debit, the closing or cancellation begins after the next
direct debit scheduled payment, provided that the direct debit has not been sent to my bank and/or my bank institution for
payment and, in any event, the closing or cancellation begins after the date of my instruction to EAC.

Mépav Twv 1Mo TAVW, CUPQWVW Kal armodéxoual 6Tl o TTePITTTwOon OTTou WETA atd aitTnua Pou Kai/f META aTrd aiThua Tou
meAadTn Tng AHK yia Ttov Aoyapiaopé AHK, TTou agopd Tnv TTapoudca evioAr kai/j ammé TAnpegouaio avTImpOowTio auTou,
onuioupynBei véa evioAfl dueong xpéwaong yia Tov idlo Aoyapiaoué AHK, n mmapoluoa evioARl GUEONG XPEWONG OKUPWVETAI
auTtépaTa.

In addition to the above, | agree and | understand that in such case where a new direct debit is created on my request, or on the
request of or EAC’s customer for the concerned EAC account, and/or his/her legal representative, for the same EAC account,
the present direct debit is automatically nullified and it becomes void.

Edv ka1 epdoov o Tpatredikdg Aoyaplaouog atrd Tov otroio Ba TTAnpwveTal o Aoyapioopog AHK, eival Koivog pe Tnv €vOoeign
(AND), cupewvw Kal atrodéxopal 0TI UTToypAa@w Pe TTARPN €uBlvn kai etiyvwaon 61 n AHK duvaral va TepuaTiosl Tnv Tapoloa
€VTOAR KaI/fj va KIvnOei VOUIKA evavTiov pou kal/j Pe KaTayyeAia otnv ACTUVOia yia TTapatrAdvnon/atdrn, €av Kal epooov
dlagavei 6T dev gipal deOvTWG e§oualodoTnuévog atrd Tnv TpdmeCa/MioTwTIkG Pou 18pupa Kai/fp atrd Tov/Toug GAAOUG KATOXOUG
Aoyapiaopou, yia Tnv 1o Tavw evépyela pou. AvtiAapBdavouar 611 n AHK diatnpei k&Be dikaiwpa di1ekdiknong ammolnuIwoEwy
EVAVTIOV POV YIa ¢NUIEG Kal/f) aTTWAEIEG TTOU Ba UTTOOTE], GUVETTEIO TNG EVEPYEIAG POU.

In such case where the Bank account from which the EAC Account will be paid is a common account with the indication (AND), |
hereby agree and accept that | sign with full responsibility and knowledge that EAC may terminate this mandate and/or take
legal action against me and/or by filling a complaint to the Police for deception / fraud if and when it appears that | am not duly
authorized by my Bank or credit institution and/or if the other account holder(s). | agree and understand that EAC reserves the
right to claim damages against me for any loss or damage suffered as a result of my actions.

To TéAog XapToGAHOoU yia TV TTapoUoa €VTOAN Aueong xpéwaong Ba xpewvetal oto Aoyapiaoud AHK tTou agopd Tnv Trapouca
EVTOAR GueONG XpEwaong.

The Stamp Duty for the present direct debit will be charged to the EAC account that concerns this direct debit.



E-T-111/1.0

Apxny Hiektpiopou Kumrpou

I'eviké “Evtumro ZvykatdOeong Emeéepyaoiag [Ipoocwmikdv Aedopévov

O/H

pe ap. Aedtiov Tavtémrag (M ap. AwaPampiov 4tav dev vrdpyet

tavtdtta yopag Evpomnaikic "Evoong) dnidve ét dive v eredBepn, ovykekpipévn, pnti kat pe mArjpr emiyvoon
ovykatdBeon pov oy AHK émog ovAdéyet, purdooet kat emeéepydtetat ta Aedopéva Ipoowmikod Xapaktipa (TTpoowmkd
Aedopiéva) o pe agopovy, obppwva pe tov 'eviké Kavoviopéd Ipootaoiag Aedopévwv EE 2016/679 kar v exdotote ev
10y4 €Bviir] NopobBeoia, émog avtd ekdotote tpomomotodvat.

"Exo evnpepwOsi 6t

- 1 AHK Ba ovAAéyet, puhdooet kat emeepydletal og nhektpoviky] 1 évrurm popey [1poowmkd Aedopéva mov pe
agopotv, yta o ypovikd dtdotpa mov amnarteital, avdioya pe v mepiTmom

- ta dedopéva avtd pmopel va eivat: ovopatemdvupo, aptBpds tavtémrag kar/y dapfampiov kar/v apBpds arrodamoy
TOAITY), TAEPaVo, TAeopotdTLTIo, Tayvdpopikt| dtevBuvor, nAektpoviki] dtebBuvor kat dtevBuvor vootatikoy,
IMotomoukd Akivipeng ISokmotiag M evowktaotipto éyypago 1 ayopanwAntipto €yypagpo, nAektpoAoyikd oxédia,
apBpé O.ITA., froypagikd onperdpata (CV), otkovoptkés kataotdoels, éyypago pe ta otoryeia tov IBAN, apiBud
tavtdtntag dikatovyov edikrig Satipnong 08, k.a.

- ta mo mdve [Tpoowmikd Aedopéva Ba ypnotpomotodvrat pévo yia tovg akérovboug okomods, avdroya pe tnv
TEPITTOON, OTIKG peAét kat emefepyaoia artipartog, mapoyy vimpeotdv/ayabdv, katdption mpo@id, atoAdynon
TPooPopRV, obvaym ovpfdoewy, emitevén Tov oTéxoL TG ovvepyaoiag, e&étaon altnong TpdoANYmg, epyoddtnon,
EVNUEPMOT), €PEVVA KAl OTATIOTKY AVAAVOY)

- n mapoyy I[poowmikdv Aedopévav ov pe apopotdy oty AHK, amotedel vopiky 1 ovpfatiky vrioypéwon 1
amnaimon yua ) obvaym obpPaons kar/f myv e&étaon omolacdinote aftnong kat tvydv dpvnomn pov, propel va

- 1 AHK propet va Srafipdoet ta Ipoowmikd Aedopéva pov, pévo edv givar amapaitto, o ouvepydTes g yia VOppPoug
okottodg kat/v oe appddieg apyés yia ovppdppoon pe to Népo.

Katavod 6t éyw ta mo kdte dikaidpata oe oyxéon pe ta Ilpocwmukd Aedopéva mov pe apopovv:
- evnuépwong

- mpéoPaong

- d6pBwong 1| TporoToinong

- Saypags (Awaiopa oty AM6n)

- meploptopoy eneepyaoiag

- yvwortomoinong

- @opnrdémrag dedopévav

- evavtiwong oty eneéepyaoia

- OTHV PN QUTOpatoTopévy atoptky) Am anopdoswv and pépovg g AHK

- katayyeAiag oty Emnitporo Tpootaciag Aedopévov ITpoowmikod Xapaktipa
- avdkAnong g dfAwong ovykatdBeoric pov avd mdoa otypr).

H avdxAnomn mg ovykatdBeong pov dev Biyet ) vopupdmra g eneéepyaoiag mov faciotnke ot ovykatdBeon pov mpv v
avdxkAnon mge. Ze nepinmtwon mov N AHK w¢ YresBuvvog Enegepyaociag ITpoowmikdv Aedopévav éxet évvopo ovppépov
Satiipnong twv Ipoowmkdv Aedopévmv ov pe apopoiv, to aftpa pov yia avdkinon kav/y diaypagy| tovg pmopel va pnv
yiver amodekto.

"Exo emiong evnuepwOei étu:

- 1 IoAhrukr Ipootaoiag Aedopévwv ITpoowmkot Xapaktipa g Apyris HAextpropod Kémpov eivar dtaBéoun otov
totdtoTo www.eac.com.cy kat ot

- pmopd va anevfive omolodijmote aitmpa/epdpa oy Yrnedbuvy Ipootaciag Aedopévev ot mo kdtw
SievBivoeig: YievOuvn Ilpootaciag Aedopéveov AHK, T.0. 245006, 1399 Asvkwoia 1) dataprotection@eac.com.cy.

Ymoypagmn: Hpepopnvia:
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