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Electricity Authority of Cyprus

Distribution System Operator -
Meter Registration and Meter Reading
Department

Dear Customer,

In the context of the implementation of the Meter Data Management
System (MDMS) and in line with the Distribution System Operator (DSO)
obligations arising from the Law and the Electricity Market Rules, for
information and free access of the Network Users to the technical data of
the meter and the metering data, with security and transparency, the new
DSO Web Portal was created.

meterreading-dso.eac.com.cy

The purpose of the Web Portal is the easy and direct access of Network
Users to information and data of their electricity meter. Information is
provided in the form of a manual, for registration, connection and operation
of the Distribution System Administrator web portal.

It is pointed out that if you have already registered in the EAC Mobile app,
you should also register in this specific portal if you wish, since these are
two separate systems. In addition and in order to be able to register, it is

necessary for your ID number and mobile phone number to be registered in
our systems (MDMS).

For registration of your mobile and ID number in our systems (MDMS) and
for any information we are at your disposal at our Call Centre 1800.
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Enter the following address in any Web Browser:

https://meterreading-dso.eac.com.cy/login

Register into the web portal by following the steps below:
Note:

Registration can be done for all Network Users who have electricity
meters registered in their name and have registered in the software
systems of the Distribution System Operator (MDMS) their ID and
mobile phone numbers.

@ Electricity Authority of Cyprus & eEn~

fr

E-mail address

Password

Forgot password? Restore password
Are you not registered yet? Register

EAC Personal Data Protection Policy Distribution Contact Center: 1800 © 2021, Electricity Authority of Cyprus
EAC Website Terms and Conditions
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1. Registration

Enter your email address and password of your choice. After
confirming that you agree with EAC EIS Terms and Conditions and
consent to the management of your personal data by the EAC
according to EAC Personal Data Protection Policy, press the "NEXT"
button.

Password must contain 8 to 16 characters, at least 1 uppercase, lowercase,
digit, and special characters (allowed! $% # +.)

@ Electricity Authority of Cyprus @ En -

E-mail address *
Sign-in password
Confirm sign-in password *
Person
[[] 1agree with EAC EIS Terms and Conditions and | consent to the processing of my personal data by EAC,
according to EAC Personal Data Protection Policy
EAC Personal Data Protection Policy Distribution Contact Center: 1800 © 2021, Electricity Authority of Cyprus

EAC Website Terms and Conditions

At the bottom left of the screen you will find the links that lead to the
EAC Personal Data Protection Policy and the EAC Website. Terms and
Condition.



Electricity Authority of Cyprus

Distribution System Operator -
Meter Registration and Meter Reading
Department

Registration is a two step process. You will first be sent a message to
your email address and then you will be asked to enter your ID number
to identify the electricity meters registered on your name.

Once the meters are identified, a message will be sent to your mobile
phone to confirm and identification of your details.

2. Signin
Once your registration is successful, you can log in to the web portal using
your email address and the password you already entered.

@ Electricity Authority of Cyprus & en~

L

E-mail address

Password

Forgot password? Restore password
Are you not registered yet? Register

EAC Personal Data Protection Policy Distribution Contact Center: 1800 © 2021, Electricity Authority of Cyprus

EAC Website Terms and Conditions
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3. Information

On the home page and in the "INFORMATION" tab, on the left side of
the page all the service points (Service Points) which are registered in
your name are displayed. These service points can be renamed as you
wish for easy reference. By selecting any of the connection service
points, in the middle of the screen the details of the installed electricity
meter on the specific premise are displayed.

NANNOYTHZ MAPIO
@ Electricity Authority of Cyprus A‘ Z 1G2 > @ En~ 5J
mariospappoutis@eac.com.cy
i
Q o INFO Q) READINGS »/ CONSUMPTION [a REPORTS
. Active Meter Measurement Channels

My House / )

Service Point 919090229183 Meter Serial Number 971485 Type Data Format
DOTEINOY MANA 23, STPOBOAOS, Al Manufacturer LANDIS & GYR KWH with Empty TOU 6.0
BAPNABAL + Al MAKAPIOZ, 2036, Model ZME120AC

AEYKQZIA

Meter # 971485 Number of measuring channels 1

Load entitiement: 30 A Load Entitlement 30A

Service Point 993341825909 »°  Number of phases 3

®OTEINOY MANA, ZTPOBOAOZ, AN

BAPNABAZ + Al MAKAPIOZ, 2036, Meter H|St0ry

AEYKQZIA

Serial Number Installation Date Removal Date

No meter installed

Load entitiement: 10 A 971485 12/04/12, 12:00:00 AM
EAC Personal Data Protection Policy Distribution Contact Center: 1800 © 2021, Electricity Authority of Cyprus

EAC Website Terms and Conditions

On the right part of the screen the measuring channels of the metr are
displayed. The measuring channels define the reading that the meter
is able to register.

At the bottom part of the screen historical events of the electricity meter
are displayed i.e. installation/removal date of the meter and other
information.
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4. Meter Readings

By selecting the “READINGS" tab, you can select the period of your
choice and by pressing the "SEARCH" button, the readings of the
meter recorded with the date / time of the recording and the reading
registered for all the measuring channels of your meter for the period
you have selected are displayed.

Blectricty Authoriy of Cypeus MAMMOYTH MAPIOX L @~ 3
mariospappoutis@eac.com.cy
#
Q @ o (2) READINGS A CONSUMPTION [B reporTs
My House 7 01012019 31/1012021 -
Senvice Point 919090229183
®OTEINOY MANA 23, ZTPOBOAOZ, AMl Measuring Channel Date/time Reading Value
BAPNABAS + AT MAKAPIOE, 2036,
NEYKOEIA
A —— KWH with Empty TOU 16/09/21, 10:21:54 AM 88399
Load entitlement: 30 A
KWH with Empty TOU 19/07/21, 10:53:10 AM 85000
Service Point 993341825909 /
GATEINOY MANA, ETPOBOAOE, Al KWH with Empty TOU 20/05/21, 11:04:20 AM 83083
BAPNABAZ + Al MAKAPIOZ, 2036,
AEYKQZIA
No meter installed KWH with Empty TOU 16/03/21, 12:00:00 AM 80674
Load entitiement: 10 A
KWH with Empty TOU 19/01/21, 12:00:00 AM 78735
KWH with Empty TOU 16/11/20, 12:00:00 AM 76346
KWH with Empty TOU 15/09/20, 12:00:00 AM 74792

KWH with Empty TOU 16/07/20, 12:00:00 AM 71555
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5. Consumption/Generation

By selecting the "CONSUMPTIONS" tab, you can select the period of
your choice and by pressing the "SEARCH" button, the
consumption/generation of your premise (k\Wh) for the period you have
selected is displayed in the middle of the screen in a graphical format. At
the bottom of the screen, the consumption/generation calculated is

displayed in a table with the corresponding date.

01012019

By selecting a different measuring channel the consumption/generation
of all available measuring channels and components can be displayed.
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6. Consumption/Generation Profile

By selecting the "CONSUMPTIONS" tab, you can select the period of your
choice and the corresponding metering channel for a 30-minute profile
(not yet available to bi-monthly consumers) and display in graphical form
the consumption / production 30 min profile of your premise.

@ e (5 READINGS A CONSUMPTIO! N B repoar:

D

Consumption/Generation Profile (30minute) 08/08/2021 - 10/08/2021 (3 days)
3 Tian @ rerorTs

(i I (& READINGS ' CONSUMP

Consumpbon

Consumption/Generation Profile (30minute) 10/08/2021 (1 day)
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7. Reports

By selecting the "REPORTS" tab, you can select the period of your
choice and export your electricity meter information for a specific
period CSV or HTML format for your own use.

Electricity Authority of Cyprus
f
Q
My House £ 231112020

Service Point 919090229183

DQTEINOY MANA 23, ZTPOBOAOZ, AN
BAPNABAZ + Al MAKAPIOZ, 2036,

AEYKQSIA B Consumption (XLSX)

Meter # 971485
Load entitiement: 30 A

Service Point 993341825909 »
GOTEINOY MANA, ETPOBOAOE, AM
BAPNABAZ + AT MAKAPIOZ, 2036,
AEYKQZIA

No meter installed
Load entitiement: 10 A

EAC Personal Data Protection Policy
EAC Website Terms and Conditions

(%) READINGS

B Consumption (HTML)

Distribution Contact Center: 1800

NANMOYTHZ MAPIOX

mariospappoutis@eac.com.cy

»/ CONSUMPTION

;@En

[3 RePORTS

- 5

© 2021, Electricity Authority of Cyprus

Electricity Authority of Cyprus
Distribution System Operator
Meter Reading Department
STATISTICAL STATUS OF ELECTRICITY FOR THE PERIOD 2018-12-31

[GRID USER/CUSTOMER NAME: [IATTTIOYTHE MAPIOE

[EAC METER SERIAL NUMBER: §71485
[Service Point ID: 919090229183
TARRIF/RATE: 01

LOAD ENTITLEMENT: 30 AMP

PREMICE ADDRESS: PQTEINOY [TANA 23, AIIBAPNABAS + ATl MAKAPIOL, 2036 STPOBOAOT

Electricity Authority of Cyprus
Distribution System Operator
Meter Reading Department

STATISTICAL STATUS OF ELECTRICITY FOR THE PERIOD 2018-12-31 - 2021-10-30

GRID USER/CUSTOMER NAME: MAMMOYTHZ MAPIOZ

PREMICE ADDRESS: ®QTEINOY MANA 23, Al BAPNABAZ + Al MAKAPIOZ, 2036 ZTPOBOAOZ

EAC METER SERIAL NUMBER: 971485

Service Point ID: 919090229183

TARRIF/RATE: 01

LOAD ENTITLEMENT: 30 AMP

Turpa Kar

| CONSUMPTION FROM |
TITT5/207 017161201 5453 2.00]
OTT6I20T T37187207 55 653 152
0371872071 U57T51201 5798 T
BTT5720T 077137207 59% TG0
077147201 TO7T51201 T %
TITT5720T TITT5720T TA 05! TG0
TITT51207 171 T5.33 7|
OTT77202 Lok} TE08 77
03777 [SeK:i] 173
BTT7 77T 7T 173
07714 74T 325
LA T 753 755
TI7T 017197202 7873 B
TTI7202 T3TT67202 B0 T35,
037167202 U57207202 B308. 201
51207207 077197202 B500 TOT
077107202 TO7T61202 B399 i

Overall - Total I 3587

[For further mformation eall 1800

For further information call 1800

Issue Date: Nov 23,

2021
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8. Authorisation — Network User

By pressing the button <, the “GRANT PERMISSION” tab opens.
As a Network User you are now able to proceed and grant permission
to a Third Party, for accessing the measuring and consumption
information for any selected Service Point.

TPYRONOE ETAYPOTD - ] .

On the Tab the following can be specified:

The Service Point, the Period, the Direction and Energy product (1),
as well as the purpose (2) for which the Permission is granted to the
selected Third Party.

Accepting the field “’I consent for publishing personal information regarding meter readings and
consumption to the Third Party above.” is compulsory as a part of the European Union (EU) data
protection reform, along with the data protection law enforcement directive and Regulation (EU)
2018/1725 on the protection of natural persons with regard to the processing of personal data by
the EU institutions, bodies, offices and agencies.
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By filling all required fields and
completing the procedure for
granting access to a Third Party,
you will be notified with the
following email.

Ayannré Xpotn Awtdou,
MOMS Enpelo Napoyrc: 539333472759

Zac nAnpopopolps dm Exete fioeL abewa npdofacns oTa MPOCWTLKG Ko PETpRTIKG SeSopéva oag péow Tou
Meter Reading DSO Portal otov cichael21@eac.com.oy.

It mepinmwon mouw Sev To &yete npakel eosis, mapaxahi oMW EMKOWWVACETE JE To Kévipo TnAeunnpémong AHK
oro 1800.

AteryewpLotrig ZuaThporos Alavours.

Dear Network User,
MDMS Service Point 1D: 539333472799

We inform you that you have granted access of your personal information and meter data through the Meter
Reading D50 Portal to cmichael21@eac.com.cy.

In case this was not granted by you please contact EAC Contact Centre at 1800,

Distribution System Operator.

An email is also forwarded to the
Third Party, to inform them about
the authorisation granted from
the Network User, giving him
access to their personal
information and meter data.

MDMS Inpeio Napoyrc: 539333472799

Zag mAnpodopolpEe oL o Xpriong AktUou (928629101189/stryfono@eac.com.cy) oag exel napaywprjoet abewa
npoofacnt oTa MPOCWILKG Kot PETprTka Sebopéva Tou péow Tou Meter Reading DSO Portal

NpoPokr osAibag
SLaKpITKS Y untnpeoia wtol: 8dce926d-c85d-4cel-89¢h-83330313db17

AvayEpLoTrg EUcTrpatos Alavoprng.

MDMS Service Point ID: 539333472799

We inform you that Network User (928629101189/stryfono@eac.com.cy) has granted to you access to his/hers
personal information and meter data through the Meter Reading DSO Portal,

View page
Token for web service: 8dce926d-c85d-4cel-89cb-83330313db17

Distribution System Operator,
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On the tab “ACTIVE PERMISSIONS”, the Network User can check
and confirm to which Third Party(s) has Granted Access to, for
accessing his/hers measuring and consumption information.
Additionally, the Network User has the option to proceed with a
“"Revoke Permission” for each Third Party individually, by pressing the

button

On the tab “PERMISSION HISTORY”, the Network User has access
to a full list with all previous authorisations which have been
terminated. The “Termination Reason” refers to which party
proceeded with the Termination, the Network User or the Third Party
itself.
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9. Authorisation — Third Party

Following the link “View Page” which can be found in the automated
email received (page11), you will be automatically redirected to web
portal’'s “View Shared Data” page, that have direct access to the
shared readings and consumption information.

ﬁ
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In the “ View Shared Data” tab, two links are available for downloading
the Readings & Consumption file in XLSX or HTML.

A B L D E F G
Readings and consumption

|Service Polnt ID: 533333472799

|Service Point address: TAY®OY 30 ATIOZ NIKOAADE 2314 AAKATAMIA

Perled: 2023-04-01 - 2024-10-21

fio 73,05 2023 09.03.48 21453
12 Tiates WOH | 2507 2023 09.55 36 72,098
13015 FOWH |25 09 2023 09,1517 22,848
14 10188 [ 2073 2359 59 73475
15 10185 WWH 2074 73.59.59 24,565
16 (10185 WKW 3 2024 73 5059 25831
17 10185 i 76,05 2024 10:59.26 26,151
18 [01E WOWH | 3107 2024 73 54 59 26,824
19 10155 KWH | 23092024 05.10.45 27,985
20 THa185 W |23 05 2023 09.03 48 23,79
21 (10188 WWH | 25072023 095636 3405
23 M1ES N | 2509202308 1917 4 461
23 TS WKWH |30 112023 235859 5 315
24 [T0165 HKWH 2024 235659 25 580
25 :{msr KWH 2024 2359 59 26,527
26 110185 RO | 2805 2024 10 59 98 27,929
77 0185 WOWH|__31.07 2024 235359 29,061
25 T101853 Expart - MMTR FONH] 2309 2024 05 1045 25 765
2
30
3

In the same tab, there is an optional button S which can
be used by the Third Party for terminating the permission provided.

In this case, the following applies:

The Network User will receive  # e

MDMS Enpsio Napoyfic: 539333472799

a n e m a i I n Otifyi n g h i m th at th e Zag nAnpodopolpe 611 0 cmichael2 1 @eac.com.cy yet heoe v abewa npooPacns Mou ToU £XETE ROPaywWProel

T MPOoWMKG kat peTpaTkd oag SeBopéva péow Tou Meter Reading DSO Portal.

Third Party has revoked the ..o saons
access granted to him.

Dear Network User,
MDMS Service Point I1D: 539333472799

We inform you that cmichael21 @eac.com.cy has revoked the access that you have granted regarding your personal
information and meter data through the Meter Reading D50 Portal.

Distribution System Operator.
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The Third Party will receive an ™7

. . . Zaq MANPodopojE T ExEte Uy A mvé&mm:': 1§ Tiou 00 e napaywpnBel and ov Xpfiot
email notifying them that the coma e mememmpmmabom oot
access granted by the v o

Network User, has been wvouwssocsmossmmunmss

We inform you that you have successfully revoked the access that was granted by Network User

successfully revoked. 2362510118 indonc e com ) egrdingar ersons fomationsad et data trough the Mot

Reading DSO Portal.

Distribution System Operator.




