Apxri HAektpiopou Kumpou Electricity Authority of Cyprus
Awavopn Distribution

EvaAAQKTIKOI TPOTTOI KOTAXWENONS TNG
EVOEILNG TOU JETPNTH OOC OTA
OUCTHMATA POG

Alternative methods for uploading your
meter reading in our systems



Eyxeipidio M-AA-512

‘Evturno E-AA-078

Mepipépeia AupoxwaoTou - AApvaKag

Apxri HAektpiopou Kumpou

AlaxeipioTiAg ZuoThpaTog Alavoung -
TuAua Karaypagpng Merpioswv

Ayatnté MeAdTn,

270 TTAQICI0 KATAYPAPAG TNG EVOEIENG TOU PETPNTHA OOG, ETTICKEPONKAE
ONUEPD ....... [oioid....... TO UTTOOTATIKG oag. KaBwg dev Atav duvarn n
TTPOCEYYION TOU PETPNTH VIO TNV KATAYPAPH, EXETE TN dUVATOTNTA, HEOQ OF
Ouo0 (2) nuépeg aTTO CAMEPQA, VA UAG ATTOOTEIAETE TNV EVOEIEN TOU HETPNTA
0ag Je Evav aTmo Toug akOAouBoug TpOTToUG:

AtrooToAR 010 +357 99681190, evAAAOKTIKA HE éva OTTO TA TTIO0 KATW:

1. SMS (6x1 MMS): (ap1Bu6g peTpnTnh) [KEVO] (EvOEIEn)

Mwg va dwoeTte TNV £VEEIEN TOU METPNTH COG

Al0BAaoTe TTPOCEKTIKA TNV £VOEIEN TOU HETPNTA 0AG AyVOWVTAG TO/TA
0ekadIKO/A wneia oT1o TEAOG.

uS@ o 7 T 0E 2N

H évdeign ivai: 071062.

2. Pwroypa@ia Tou HETPNTH, OTIG eQapuoyég Viber/WhatsApp/
Telegram/ Signal 61rou @aivovTal kaBapd o aplBuég Tou HETPNTA
Kol n évoeIgn KaravaAwong

3. Pwroypagia Tou HETPNTHA OTNV NAEKTPOVIKE diglBuvon
meterreading-larnaca@eac.com.cy

ZNUEIDAOTE TTWG 0 apIBPOGS +357 99681190 dev DEXETAI EITEPXOUEVES

KARO€IG. XpNOIYOTTOIEITAI HOVO YIa Afjwn UNVUUATWY.

EmmimrpéoBeTa n kataxwpnon Tng €vOEIENG TOU JETPNTA OOG UTTOPET VA YiveElr:
TnAgepwvwvTtag oto Kévrpo TnAe§utrnpétnong pe kAfon oto 80006000
HEOW TNG 1I0TOCEAIBOG HOIG WWW.eac.com.cy

Méow Tou mobile App Tng AHK

204G EVNUEPWVOUE ETTIONG TTWG O€ TTEPITITWON TTOU eV ATTOCTAAEI N €vOeIgn

TOU JETPNTA EVTOG TOU CUYKEKPIPEVOU XPOVIKOU BIAOTAMATOG, N €VOEIEN TTOU
B6a oTaAei oTov TTpounBeuTr) oag Ba utToAoyIoTEi 0T BACN TWV AVTIOTOIXWV
IOTOPIKWY KOTAVAAWOEWV. 0G EUXAPIOTOUUE YIa THV CUVEPYAOIa.

MNa otroiadiTToTe TTANPOYOpPIa giaaTe oTn 01G0eGA 0ag aTO TNAEPWVIKO
Kévtpo E¢utrnpétnong 1800.

99 681190

‘Evturno E-AA-078

Ammochostos — Larnaca District

Electricity Authority of Cyprus

Distribution System Operator -
Meter Reading Department

Dear customer,

Today ....... [o..... [o..... we visited your premises for the purpose of register-
ing the EAC meter(s) reading. As it was not possible to read the meter(s),
please provide us the meter reading of the meters(s) installed at your
premises within two (2) days from today in one of the following ways:

By sending to +357 99681190, one of the following:
1. SMS (not MMS) : (Meter number) [blank] (Reading)
How to submit your reading

Read carefully your electricity meter ignoring the decimal digit/s at the end

e9 CRENEE]
The reading is: 071062

2. Photo of the meter on the applications Viber/WhatsApp /
Telegram/ Signal in which the meter EAC number and the reading
shall be clearly shown

3. Photo of the meter to the e-mail address
meterreading-larnaca@eac.com.cy

Please note that the mobile number +357 99681190 does not accept any

incoming calls. It is only used to receive sms.

Optionally you may inform us of the meter reading either through our:

Customer Contact Centre by calling 80006000
website at www.eac.com.cy
EAC mobile App

We would like to inform you that in case we do not receive the reading of
your meter within the specific time frame of two (2) days, the reading sent
to your Supplier shall be estimated based on corresponding historical
consumption. Thank you for the cooperation. We remain at your service
for any information you may require at our Telephone Contact Centre 1800.

meterreading-larnaca@Eac.com.cy




Eyxeipidio M-AA-512

‘Evturmo E-AA-078

Mepipépeia Acukwaiag - Kepuvelag - Mépgou

Apxr Hiektpiopou Kutrpou

AlaxeipioTig ZuoTpaTog Alavoung -
TuApa Karaypaeng MeTprnoswv

Ayatrnté MeAaTn,

270 TTAQigIo KaTaypa@ng TNG EVOEIENG TOU PETPNTA OAG, ETTIOKEPOAKAUE
OnMEPQa ....... [ocoiid....... 10 uTTOOTaTIKG 0ag. KaBwg dev Tav duvaTtni n
TTPOCEYYION TOU PETPNTH VIO TNV KATAYpa®n, £XETE TN OUVATOTNTA, JECQ O€
duo (2) nuépeg aTTO CAMEPQA, VA UAG ATTOOTEIAETE TNV £VOEIEN TOU HETPNTA
0ag JE Evav aTro Toug akOAouBoug TPOTToUG:

AtrooToA 01O +357 99608754, eVvOAAOKTIKA ME éva OTTO TA TTI0 KATW:
1. SMS (6x1 MMS): (ap1Bu6g peTpntn) [KEVO] (EvOeIgn)
Mwg va dwoete TNV EVOEIEN TOU PETPNTH OOG
AlaBAoTE TTPOTEKTIKA TNV £VOEIEN TOU PETPNTH OOG AYVOWVTAG TO/TA
0ekadIKO/G wnoia oTo TEAOG.

A0 7 106 2N
H évdeign ivar: 071062,

2. Pwroypagia Tou HETPNTH, OTIG EPappoyég Viber/WhatsApp/
Telegram/ Signal 61rou @aivovral kafapd o apIBu6g Tou YHETPNTA
Kol n évdeign KaravaAwong

3. dwroypagia Tou HETPNTHA OTNV NAEKTPOVIKN BigUBuvon
meterreading-nicosia@eac.com.cy

SNUEILOTE TTWG 0 apIBu6G +357 99608754 dev BEXETAI EICEPKOUEVEG

KAAo€IG. XpNOIYOTTOIEITAI HOVO YIa Afjyn UNVUUATWY.

EmmrpéoBeTa n kataxwpnon Tng €vOEIENG TOU JETPNTA OOG UTTOPEI va Yivelr:
TnAgepwvwvTtag oto Kévrpo TnAe§utrnpétnong pe kAon oto 80006000
HEow TG 10TOOEAIBOG HOG Www.eac.com.cy

Héow Tou mobile App Tng AHK

20G EVNUEPWVOUE ETTIONG TTWG O TTEPITITWON TToU O€V ATTOOTAAEI N €vOeIgn
TOU PETPNTH EVTOG TOU CUYKEKPIPEVOU XPOVIKOU SIOOTHUATOG, N €VOEIEN TTOU
Ba oTaAei oTov TTpouNBeuTH 0a¢ Ba uTToAOYIOTEI OTN BACN TWV AVTIOTOIXWV
IOTOPIKWV KATAVOAWOCEWYV. 206 EUXAPIOTOULE yia TNV oUVEPYAaTia.

MNa otroiadATToTE TTANPOYOpIa gipaoTe oTn 01400 0ag 01O TNAEPWVIKO
Kévtpo E¢utrnpétnong 1800.

99 608754

‘Evtumo E-AA-078

Nicosia - Kyrenia - Morphou District

Electricity Authority of Cyprus

Distribution System Operator -
Meter Reading Department

Dear customer,

Today ......./......./....... we visited your premises for the purpose of register-
ing the EAC meter(s) reading. As it was not possible to read the meter(s),
please provide us the meter reading of the meters(s) installed at your
premises within two (2) days from today in one of the following ways:

By sending to +357 99608754, one of the following:
1. SMS (not MMS) : (Meter number) [blank] (Reading)
How to submit your reading

Read carefully your electricity meter ignoring the decimal digit/s at the end

SN0 7 106 2
The reading is: 071062

2. Photo of the meter on the applications Viber/WhatsApp /
Telegram / Signal in which the meter EAC number and the reading
shall be clearly shown

3. Photo of the meter to the e-mail address
meterreading-nicosia@eac.com.cy

Please note that the mobile number +357 99608754 does not accept any

incoming calls. It is only used to receive sms.

Optionally you may inform us of the meter reading either through our:

Customer Contact Centre by calling 80006000
website at www.eac.com.cy
EAC mobile App

We would like to inform you that in case we do not receive the reading of
your meter within the specific time frame of two (2) days, the reading sent
to your Supplier shall be estimated based on corresponding historical
consumption. Thank you for the cooperation. We remain at your service
for any information you may require at our Telephone Contact Centre 1800.

meterreading-nicosia@Eac.com.cy




Eyxeipidio M-AA-512

‘Evturmo E-AA-078

Mepipépeia MNMagou

Apxr Hiektpiopou Kutrpou

AlaxeipioTiAg ZuoThpaTog Alavoung -
TuAua Karaypagpng Merpioswv

Ayatnté MeAdTn,

270 TTAQICI0 KATAYPAPAG TNG EVOEIENG TOU PETPNTHA OOG, ETTICKEPONKAE
ONUEPD ....... l..... [ TO UTTOOTATIKG oag. KaBwg dev Atav duvarn n
TTPOCEYYION TOU PETPNTH VIO TNV KATAYPAPH, EXETE TN dUVATOTNTA, HEOQ OF
Ouo0 (2) nUépeg aTTO CAMEPA, VA UAG ATTOOTEIAETE TNV EVOEIEN TOU HETPNTA
0ag Je Evav aTmo Toug akOAouBoug TpOTToUG:

AtrooToA} 0TO +357 99205394, evAOAAAKTIKA ME £VO ATTO TA TTIO KATW:
1. SMS (6x1 MMS): (ap1Bu6g peTpnTn) [KEVO] (EvOEIgn)
Mwg va dwoete TNV EVOEIEN TOU PETPNTH OOG
AlaBAoTeE TTPOTEKTIKA TNV £VOEIEN TOU PETPNTH OOG AYVOWVTAG TO/TA
0ekadIKO/G wneia oT1o TEAOG.

us'@0 7 1T 0E 2K
H évdeign ivar: 071062.

2. Pwroypagia Tou HETPNTH, OTIG £Pappoyég Viber/WhatsApp/
Telegram/ Signal 61rou @aivovTtal kafapd o apIBu6g Tou HETPNTA
Kol n évdeign karavaAwong

3. Pwroypagia Tou HETPNTHA OTNV NAEKTPOVIKN SiEUBuvon
meterreading-paphos@Eac.com.cy

SNUEIDOTE TTWG 0 apIBu6g +357 99205394 dev BEXETAI EICEPKOUEVEG

KAAOE€IG. XpNOIYOTTOIEITAI HOVO YIa Afjwn UNVUUATWY.

EmmimrpdoBeTa n kataxwpnon Tng €vOEIENG TOU JETPNTHA OOG UTTOPET va YiveElr:
TNAgepwvwvTtag oto Kévrpo TnAe§utrnpétnong pe kAon oto 80006000
HEOWw TNG 1I0TOCEAIBOG HOIG WWW.eac.com.cy

Méow Tou mobile App Tng AHK

204G EVNUEPWVOUE €TTIONG TTWG O€ TTEPITITWON TTOU deV ATTOCTAAEI N €vOeIgn
TOU PETPNTA EVTOG TOU CUYKEKPIPMEVOU XPOVIKOU BIACTHUATOG, N £VOEIEN TTOU
Ba oTaAei aTov TTpounBeuTh 0ag Ba utToAoyIoTEl OTN BACN TWV AVTIOTOIXWVY
IOTOPIKWY KATAVAAWOEWYV. ZaG EUXAPICTOULE yIa TNV ouveEpPyaaia.

MNa otroiadiTroTe TTANPOYoOpia gipaaTe oTn 01G0eGA 0ag aTO TNAEPWVIKO
Kévtpo E¢utrnpétnong 1800.

99 205394

‘Evturmo E-AA-078

Paphos District

Electricity Authority of Cyprus

Distribution System Operator -
Meter Reading Department

Dear customer,

Today ....... [o..... [o..... we visited your premises for the purpose of register-
ing the EAC meter(s) reading. As it was not possible to read the meter(s),
please provide us the meter reading of the meters(s) installed at your
premises within two (2) days from today in one of the following ways:

By sending to +357 99205394, one of the following:
1. SMS (not MMS) : (Meter number) [blank] (Reading)
How to submit your reading

Read carefully your electricity meter ignoring the decimal digit/s at the end

40 7 106 2H
The reading is: 071062

2. Photo of the meter on the applications Viber/WhatsApp /
Telegram / Signal in which the meter EAC number and the reading
shall be clearly shown

3. Photo of the meter to the e-mail address
meterreading-paphos@Eac.com.cy

Please note that the mobile number +357 99205394 does not accept any

incoming calls. It is only used to receive sms.

Optionally you may inform us of the meter reading either through our:

Customer Contact Centre by calling 80006000

website at www.eac.com.cy
EAC mobile App

We would like to inform you that in case we do not receive the reading of
your meter within the specific time frame of two (2) days, the reading sent
to your Supplier shall be estimated based on corresponding historical
consumption. Thank you for the cooperation. We remain at your service
for any information you may require at our Telephone Contact Centre 1800.

meterreading-paphos@Eac.com.cy




Eyxeipidio M-AA-512

‘Evtumo E-AA-078

MepipEpeia Agyecou

Apxr HAektpiopou Kutrpou

AlaxeipioTiAg ZuoThpaTog Alavoung -
TuRua Karaypagpng MerpRoswv

Ayatnté MeAdTn,

270 TTAQICI0 KATAYPAPAG TNG EVOEIENG TOU PETPNTHA OOG, ETTICKEPONKAE
ONUEPD ....... Lo ... TO UTTOOTATIKG 0ag. KaBwg dev Atav duvarr n
TTPOCEYYION TOU PETPNTH VIO TNV KATAYPAPR, EXETE TN dUVATOTNTA, HEOQ OF
Ou0 (2) nUépEg aTTO CAPEPA, VO PAG ATTOCTEIAETE TNV £VOEIEN TOU PETPNTN
oag pe évav atd Toug akdéAouBoug TPOTTOUG:

AtrooTOA} 0TO +357 99668321, EVOAAOAKTIKA ME £Va ATTO TA TTIO KATW:
1. SMS (6x1 MMS): (ap1Bu6g peTpnTn) [KEVO] (EvOEIgn)
Mwg va dwoete TNV £VOEIEN TOU PETPNTH OOG
AlaBAoTE TTPOTEKTIKA TNV £VOEIEN TOU PETPNTH OOG AYVOWVTAG TO/TA
0ekadIKO/G wneia oT1o TEAOG.

us'@ 0 7 T 0E 2 E
H évdeign ivar: 071062.

2. Pwroypagia Tou HETPNTH, OTIG £Pappoyég Viber/WhatsApp/
Telegram/ Signal 61rou @aivovTtal kafapd o apiBu6g Tou HETPNTA
Kol n évdeign karavaAwong

3. Pwroypagia Tou HETPNTA OTNV NAEKTPOVIKNA digUBuvon
meterreading-limassol@Eac.com.cy

SNUEILOTE TTWG 0 apIBu6G +357 99668321 dev BEXETAI EICEPXOUEVEG

KAAO€IG. XpNOIYOTTOIEITAI HOVO YIa AfjWn HNVUUATWY.

EmmpdobeTa n kataxwpenaon NG €vOEIENG TOU JETPNTA OOG UTTOPEI VAl Yivel:
TnAepwvwvTtag oto Kévrpo TnAe§utrnpétnong pe kKAqon oto 80006000
HEOWw TNG 1I0TOCEAIBOG HOIG WWW.eac.com.cy

Méow Tou mobile App Tng AHK

204G EVNUEPWVOUE €TTIONG TTWG O€ TTEPITITWON TTOU deV ATTOCTAAEI N €vOeIgn
TOU PETPNTA EVTOG TOU CUYKEKPIPMEVOU XPOVIKOU BIACTHUATOG, N £VOEIEN TTOU
Ba oTaAei aTov TTpounBeuTh 0ag Ba utToAoyIoTEl OTN BACN TWV AVTIOTOIXWVY
IOTOPIKWY KATAVAAWOEWYV. ZaG EUXAPICTOULE yIa TNV ouveEpPyaaia.

MNa otroiadiTroTe TTANPOYoOpia gipaaTe oTn 01G0eGA 0ag aTO TNAEPWVIKO
Kévtpo E¢utrnpétnong 1800.

99 668321

‘Evturmo E-AA-078

Limassol District

Electricity Authority of Cyprus

Distribution System Operator -
Meter Reading Department

Dear customer,

Today ......./......./....... we visited your premises for the purpose of register-
ing the EAC meter(s) reading. As it was not possible to read the meter(s),
please provide us the meter reading of the meters(s) installed at your

premises within two (2) days from today in one of the following ways:

By sending to +357 99668321, one of the following:
1. SMS (not MMS) : (Meter number) [blank] (Reading)
How to submit your reading

Read carefully your electricity meter ignoring the decimal digit/s at the end

S0 7 1 0E 2
The reading is: 071062

2. Photo of the meter on the applications Viber/WhatsApp /
Telegram / Signal in which the meter EAC number and the reading
shall be clearly shown

3. Photo of the meter to the e-mail address
meterreading-limassol@Eac.com.cy

Please note that the mobile number +357 99668321 does not accept any

incoming calls. It is only used to receive sms.

Optionally you may inform us of the meter reading either through our:

Customer Contact Centre by calling 80006000
website at www.eac.com.cy
EAC mobile App

We would like to inform you that in case we do not receive the reading of
your meter within the specific time frame of two (2) days, the reading sent
to your Supplier shall be estimated based on corresponding historical
consumption. Thank you for the cooperation. We remain at your service
for any information you may require at our Telephone Contact Centre 1800.

meterreading-limassol@Eac.com.cy




