
MONTHLY INSTALLMENTS SCHEME FOR EAC BILL SETTLEMENT
APPLICATION TO JOIN/WITHDRAW  

1. I undertake to pay the EAC Supply against the above electricity account, the amount of the monthly installment mentioned below, 
not later than the pre-determined payment date.
2. I understand that from time to time EAC Supply has the right to review the amount of the installment and revise it, without 
further approval from myself, either due to increase/decrease in the electricity consumption or due to an increase/decrease on per 
unit price of electricity.   
3. I reserve the right to withdraw from the Monthly Installments Scheme provided that I shall notify EAC Supply about my 
intentions in writing at least 15 days before the payment date of the next installment. Following my withdrawal from the plan I am 
obliged to pay the electricity bills issued by EAC Supply every two months on the due date written on them.  
4. I understand that EAC Supply has the right, on its own judgment and without prior notice, to call off my participation to the 
Monthly Installments Scheme, either due to delay in the settlement or for any other reason. In this case I am obliged to pay the 
electricity bills issued by EAC Supply every two months, on the due date written on them. 
5. Given that I choose Direct Debit as my installment payment method and given that I already have a valid direct debit authoriza-
tion for the settlement of the electricity bills through my bank account, I accept that the monthly installments will be paid from my 
bank account based on the existing direct debit order.  
6. I commit myself to the settlement of all of the electricity bills that have been or will be issued and are not covered by the scheme.

With this application form:

Any personal data provided to the Electricity Authority of Cyprus (EAC) will be stored in an archive and will be lawfully processed 
by the Data Controller (EAC), in compliance with the provisions of Regulation (EU) 2016/679 as amended, for the purposes of
processing my request and/or complaint, as the case may be, either for the performance of a contract to which I am party, or for 
compliance with a legal obligation to which EAC is subject. EAC will process my personal data securely and confidentially in
compliance with its Personal Data Protection Policy as it is published on EAC website. I am further informed that, among others,
I have the right to be informed, to access, to correct or amend and to delete my personal data, as provided in articles 14, 15, 16, 17,
18 and 19 of Regulation (EU) 2016/679, and that I may send a request to EAC, to exercise my rights.

Customer / Company name: 

Starting Monthly Installment:     Month of 1st Installment:

FOR OFFICIAL USE

Customer’s Signature/Company stampDate

Mobile No:        Landline:

Installment Payment Method:

EAC Counter Payroll Employer:

I.D./Passport No/Company registration No:

EAC Account No (11 digits):

Supply address:

Please enclose a copy of your ID/Passport. Copies of identity cards/passports will be deleted or destroyed immediately after 
data identification.

In the case of direct debit, the application of SEPA Direct Debit Mandate must be also filled in.Direct Debit

 APPLICATION TO JOIN:Α.

I, the undersigned, apply to withdraw from the monthly installments plan. Following my withdrawal from the plan, I commit 
to pay all the outstanding EAC electricity bills.

 APPLICATION TO WITHDRAW:Β.
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