
Correction/change of email addressΒ.

I do not wish to reeceive my electricity bill by e-mailC.

APPLICATION FOR E-BILL

Customer Name/ Company Name (CAPITALS): 

ID Number/ Passport Number/ Company Registration Number:

EAC Account Number (11 digits):

Address for the above Eac Account:

Phone for communication purposes:

Your email address (CAPITALS):

Α. I would like to receive my electricity bill and any reminder for non-payment of bill notification by e-mail only.
EAC will donate the amount saved from not sending the above documents by post to one of the following charity
foundations:

Cyprus Anticancer Society       Europa Donna Cyprus 

St Lucas Community       Alkionides Charity

One Dream One Wish Cyprus Association     Vagoni Agapis Charity Foundation

Please check      one of the following:

Any personal data provided to the Electricity Authority of Cyprus (EAC) will be stored in an archive and will be lawfully processed 
by the Data Controller (EAC), in compliance with the provisions of Regulation (EU) 2016/679 as amended, for the purposes of 
processing my request and/or complaint, as the case may be, either for the performance of a contract to which I am party, or for 
compliance with a legal obligation to which EAC is subject. EAC will process my personal data securely and confidentially in 
compliance with its Personal Data Protection Policy as it is published on EAC website. I am further informed that, among others,
I have the right to be informed, to access, to correct or amend and to delete my personal data, as provided in articles 13, 14, 15, 16, 
17, 18 and 19 of Regulation (EU) 2016/679, and that I may send a request to EAC, to exercise my rights.

I declare that I am the customer of this account and I hereby certify that the above details and information are true to the best of my 
knowledge. Any use of the above data is exclusively for EAC’s purposes, in order to improve customer service and communication by 
phone, by e-mail or sms.

I understand that these documents will no longer be sent through the Post Office.

Customer’s Declaration

Personal Data Protection

Name and Customer’s Signature/Company stampDate

❑

❑

❑


