
In an effort to improve customer service we kindly ask you to complete the following information concerning your
electricity bill. The data will be used exclusively by EAC, to improve the communication with you and launch
a new service.

Dear Customer

PROVIDE US WITH YOUR CONTACT DETAILS 
TO HELP US SERVE YOU BETTER

I declare that I am the customer of this account and I hereby certify that the above details and information are 
true to the best of my knowledge. Any use of the above data is exclusively for EAC’s purposes, in order to 
improve customer service and communication by phone, by e-mail or sms.

Customers Declaration and Consent 

Please check      one of the following:
I would like to receive my electricity bill and any reminder for non-payment of bill notification by e-mail only.
EAC will donate the amount saved from not sending the above documents by post to one of the following charity
foundations*:

       Cyprus Anticancer Society 
       St Lucas Community 
       One Dream One Wish Cyprus Association 

Europa Donna Cyprus
Alkionides Charity
Vagoni Agapis Charity Foundation

I understand that these documents will no longer be sent through the Post Office.

I do not like to receive my electricity bill by e-mail

I hereby declare that I have received and signed the General Consent Form with which EAC informs me of my rights under 
the provisions of the General Data Protection Regulation 2016/679 (EU) and the relevant national legislation, as amended or 
replaced from time to time.

Customer Name/ Company Name: 

ID Number/ Passport Number/ Company Registration Number:

EAC Account Number (11 digits):

Address for the above Eac Account:

Mobile Phone Number: (for communication purposes and receiving sms)        Land Line Phone Number:

Your email address:

Customer’s Signature/Company stamp   Date

*This campaign started on 17 November 2017 and will last until 31st December 2022.






