
Explanation of EAC’s electricity

bill based on the Monthly 

Medium Voltage Seasonal 

Two-Rate Commercial and 

Industrial Use Tariff, with             

Code 40.
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The Premise ID is unique for each 

premise. It remains the same even if 

there is a change in tenancy and/or 

account number. For some EAC 

services, e.g. when reporting a fault 

to the EAC Contact Centre, 

customers may be asked to provide 

the Premise ID.

Premise ID1

Premise ID1
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Load Entitlement shows the Maximum Demand 

(in KVA) the customer is entitled and whether the 

load is single-phase or three-phase. 

Fuse means the nominal value of electricity

(in Ampere) which EAC’s equipment allows to be 

supplied to your premises. 

Please note : 

• in cases where accounts were created several      

years ago, the load entitlement/fuse may not 

be shown.

• the Load Entitlement refers to Monthly

Customers, while Fuse usually refers to

Bi-monthly customers. 

Load Ent./Fuse 3000 KVA 3-Ph2

Load Ent./Fuse2
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The tariff determines how consumption is charged. EAC has 

configured its tariffs to take into account the connection voltage 

level and consumption behavior of the customer, e.g. 

consistency of use of the load, if the demand (consumption) 

occurs in Peak or Off Peak periods. 

Separate Tariffs for different types of use are offered and they 

are categorised in Domestic, Commercial, Industrial, Public 

Lighting and Water-Pumping.

Tariffs for Commercial and Industrial Use are applicable to 

classes of customers whose economic activities are defined by 

the Statistical Codes of Economic Activities (NACE code of the 

European Union, Revision No. 2), employed by EAC, as 

Commercial or Agricultural or Industrial or Water-Pumping. 

In activities such as Commercial Use Tariffs electricity is 

solely used for commercial purposes or for any other purposes 

related to commerce or profession, such as offices, shops, 

hotels, associations, and similar public or private buildings and 

establishments. Churches and monasteries are also included.

Activities related to Industrial Use Tariffs, include the use of 

electricity in factories, workshops, foundries, mills, pumping 

stations or other industrial installations.

The monthly Tariffs for Commercial and Industrial Use, are 

separated according to the voltage level of the premise as 

follows:

Tariff 30: This tariff is applicable to Low Voltage electricity 

supply, where the approved Load Entitlement of the customer’s 

premises exceeds 70 kVA (100A 3-ph).

Tariff 40: This tariff is applicable to Medium Voltage electricity 

supply.

Tariff 50: This tariff is applicable to High Voltage electricity 

supply.

Tariff/s 40 – Medium Voltage3

Tariff/s3
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For Commercial and Industrial Use Tariffs, 30 (Low Voltage), 

40 (Medium Voltage) and 50 (High Voltage), energy charges

depend on the season and the time of day that electricity is 

consumed. 

These periods are determined from time to time by EAC, 

according to its absolute discretion, based on the System load 

curve, with the ultimate aim of achieving the greatest possible 

normalization, which will result in reduction in operating costs. 

The EAC identifies the periods of the day ( peak hours and 

off-peak hours) and the time of year (October to May and June 

to September) that it is desirable or undesirable to shift load 

and through its Tariffs, encourages or discourages the use of 

electricity during these periods.

These periods are currently as follows:

MF - It is the Measurement Coefficient which multiplies the 

difference of the indications and results from the technical 

structure of the system software.

In accounts where the above measurement does not appear, 

consumption is charged at a single price for all units 

regardless of season or consumption hours. 

Tariff Present        Previous MF Consumption

40 PW 1566,73 1430,66 136070  

40 OW 3767,20 3457,02 310180

40 PN 285,45 265,22 20230

40 ON 969,26 903,24 66020

Total Consumption 532.500 kWh

METER READINGS (kWh)4

METER READINGS (kWh)

Weekdays
Weekends and 

Holidays
Weekdays

Weekends and 

Holidays

Peak 16:00 - 23:00 16:00 - 23:00 09:00 - 23:00 09:00 - 23:00

Off-Peak 23:00 - 16:00 23:00 - 16:00 23:00 - 09:00 23:00 - 09:00

Periods

October-May June-September

Description

4
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It displays the electricity consumption during 

the same period of the previous year. 
Same period last year’s consumption     496.340 kWh

Same period last year’s consumption5

Graphic illustration6

The graphic illustrates the consumption of 

electricity for the current period related to 

the consumption of last year’s period.

5

6
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EAC tariffs are structured on a Basic Fuel Price of €300 per 

Metric Tonne (MT).

The Current Fuel price is the Weighted Average Fuel Price 

of the Month (WAFP) per MT for power energy production. 

The WAFP is calculated every month according to the fuel 

consumption and cost of fuel as shown below (in simplified 

form):
Cost of fuel consumption of the month + COSMOS charge*

+ cost of the greenhouse rights**

Quantity of fuel consumed during the month

The current fuel price calculated every month is used for:

• Monthly customers whose meter reading is recorded 

the month following the calculation of the current fuel 

price and

• Bi – monthly customers whose meter reading is 

recorded two months following the calculation of the 

current fuel price.

* COSMOS charge: A fee is paid by the EAC to COSMOS 

for every metric tonne of fuel consumed.

** Cost of the greenhouse rights:

The purchase cost of the greenhouse rights for the 

EAC’s Power Stations emissions.

COSMOS: Cyprus Organisation for Storage and 

Management of Oil Stocks.

Basic fuel price: €300/MT (Metric Tonne)

Current fuel price: €439,15/MT
7

Basic fuel price

Current fuel price
7
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The cost of Power Energy production depends on the cost 

of the fuel used for generation, which is adjusted on a 

monthly basis in the following way: The charge per 

kilowatt/hour (kWh) refers to the basic fuel price of 

€300/ΜΤ. For every 1 cent increase or decrease in the 

basic price of €300/ΜΤ of fuel cost, the price per kWh is 

increased or decreased by the value of the Coefficient of 

Fuel Adjustment currently in force. 

The Fuel Adjustment Charge is calculated as follows:

(Current Fuel Price – Basic Fuel Price) x Coefficient of Fuel Adjustment x 100 

1

• Current Fuel Price 

• Basic Fuel Price: €300/ΜΤ

• Coefficient of Fuel Adjustment: 

- is the arithmetical coefficient that affects the fuel 

adjustment and is related to the production unit 

efficiency 

- Is revised every six months and

- Is published on the EAC’s website under the              

following address:
https://www.eac.com.cy/EN/regulatedactivities/supply/
tariffs/Pages/Fuel-Cost.aspx

The current fuel price calculated every month is used for:

̵ Monthly customers whose meter reading is registered 

the month following the calculation of the current fuel 

price and

̵ Bi – monthly customers whose meter reading is 

registered two months following the calculation of the 

current fuel price.

Fuel adjustment charge - €0,033613/kWh8

Fuel adjustment charge8

https://www.eac.com.cy/EN/regulatedactivities/supply/tariffs/Pages/Fuel-Cost.aspx
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The three Check Digits are necessary along 

with the account number only for the online 

settlement of bills.Check Digits

087 

Check Digits 9

9
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Indicates the consumption period of 

the bill.ANALYSIS FOR THE PERIOD 31/12/2018 – 31/01/201910

ANALYSIS FOR THE PERIOD10
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EAC has implemented the Operational 

Unbundling of its Activities, in accordance 

with the relevant EU Directive and Decision 

of CERA. The Authority carries out four Core 

Regulated Activities: Generation, 

Transmission, Distribution and Supply. This 

facilitates the opening up of the electricity 

market. According to the Operational 

Unbundling, the electricity tariff methodology 

provides for the transparent presentation of 

specific electricity charges as follows:

- Electricity Generation: The cost of 

generation of the electricity consumed

- Network Usage: The cost of using the 

Transmission & Distribution networks and 

the charge of the Cyprus Transmission 

System Operator (CTSO)

- Ancillary Services: The cost of the safety 

and uninterrupted operation of the 

electricity system 

- Meter Reading: The cost of meter reading

- Electricity Supply: The cost of the 

services of the Supplier of electricity for 

the management and service of its 

customers.

The Electricity charges depend on the 

season and the time of day that electricity is 

consumed.

Charges of Tariff

Charges of Tariff 40

11

11
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Special Tariff Discount12

Special Tariff Discount {532.500kWh x €0,0048-}12

The Special Tariff Discount is a discount on 

energy charges for the customers who 

belong to tariffs with codes 36 (Public 

Lighting), 46 (Water-Pumping), 56 (Storage 

of Thermal Energy), 50 (High Voltage) and 

the Large Industrial customers in tariff with 

code 40, so that their charges are maintained 

at the same level of previous tariffs 

applicable prior to 01/09/2017.

Specifically, the customers of the Monthly 

Medium Voltage Seasonal Two-Rate 

Commercial and Industrial Use Tariff, with 

code 40, whose economic activities are 

defined by the Statistical Codes of Economic 

Activities (NACE Code of the European 

Union, Revision No. 2) employed by EAC as 

Industrial or Water-Pumping, with approved 

load entitlement of their premises 1000 kVA 

or more, are entitled to this discount on the 

energy charges. 

This special discount shall apply until the 

operation of the Electricity Market or for a 

four-year period following the implementation 

of the new Tariffs, whichever comes first.
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The Cyprus Energy Regulatory Authority 

(CERA), with its Decision No. 01/2010, 

approved as from 1/8/2010 the Electricity 

Authority of Cyprus (EAC) recovers the 

expenses incurred, due to the additional costs 

that aroused by the application of the Domestic 

Use Special Tariff for Specific Categories of 

Vulnerable Customers (Code 08), by charging 

the customers’ electricity bills with Public Service 

Obligations (PSO).

The Public Service Obligations fee is charged to 

all customers based on their electricity 

consumption.

Public Service Obligations {532.500kWh x €0,00083}13

Public Service Obligations13
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A special charge that EAC collects and 

deposits in the Renewable Energy 

Sources (RES) and Energy Saving (ES) 

Fund of the Ministry of Energy, 

Commerce and Industry.

The Law N.33(l)/2003 provides the 

promotion and encouragement of the 

use of Renewable Energy Sources (wind 

or solar energy, biomass, etc.) and the 

creation of a Special Fund for 

subsidising or financing them.

The special fee for RES & ES Fund is 

charged to all customers based on their 

electricity consumption. This amount is 

not subject to VAT.

RES & ES Fund14



1

6

7

2
3

4

5

8 16

14

12

13

10

11

9

15

Total Basic Price:

It is the total amount resulting from the variable 

and fixed charges of each Tariff.

Total subject to VAT {19%}:

It is the total amount subject to VAT.

It includes:

- The Total Basic Price

- The Fuel Adjustment

- The Public Service Obligations

- The Special Tariff Discount 

Total Charges for the period before VAT:

Is the Total subject to VAT {19%} and the charge 

of RES & ES Fund, which is not subject to VAT. It 

also includes the interest for late payment if it 

exists.

This total is mainly needed for accounting 

purposes.

Total Charges for the period:

Is the Total Charges for the period before VAT, 

plus the VAT charge.

This is mainly needed for accounting purposes.

Total Charges

Total Charges15

15
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Amount due                                                 €90.953,77

Payable until 20/02/2019
16

Amount due: 

It is the amount that includes all customer 

charges and any outstanding amount 

(arrears) of a previous account, minus 

any credits (prepayment, credits made on 

the basis of the Customer’s Chart), which

the customer must pay to EAC within the 

specified date stated on the account.

Payable until:

It shows the timeframe that the customer 

has at his disposal to pay his bill. After the 

due date of payment, bills may be settled 

only at EAC Customer Service Centers 

and online by using the three Check 

Digits.

Amount due 

Payable until
16



At the back side of the 

electricity bill there are 

important explanations 

and information about 

the charges of the bill, 

as well as useful 

information for EAC’s 

customers.



For more information visit the following links:

for Tariffs

https://www.eac.com.cy/EN/RegulatedActivities/

Supply/tariffs/Pages/supply-tariffs.aspx

for Frequently Asked Questions (FAQ)

https://www.eac.com.cy/EN/RegulatedActivities/

Supply/FAQ/Pages/default.aspx

https://www.eac.com.cy/EN/RegulatedActivities/Supply/tariffs/Pages/supply-tariffs.aspx
https://www.eac.com.cy/EN/RegulatedActivities/Supply/FAQ/Pages/default.aspx

