Apxr) Hiektpiopou Kummpou
Electricity Authority of Cyprus

ENTOAH AMEXHY XPEQXHZX EXITIE (SEPA)
SEPA DIRECT DEBIT MANDATE

Kwdikéc avapopds avabeong - suopminpaverar ané tov dikatolyo opyaviopsd
Mandate reference - to be completed by the creditor

Me v mapoioa, e&ovarodoteite (A) v Apyr) HAektpiopot Kbmpov va anootéAlet 0dnyies otnv tpdneld oag yia ypéwomn tov Aoyaptacpob cag
kat (B) mv tpdnedd oag va ypedvet to Aoyapiacpé oag cpgova pe tig oyetkés odnyieg ov AapPdver amtd v Apy} Hiektpiopod Kémpov.
IMapakaAeioBe va svpmAnpdoete ta edia mov pépovv aotepioko.

By signing this mandate form, you authorise (A) the Electricity Authority of Cyprus to send instructions to your bank to debit your account and (B)
your bank to debit your account in accordance with the instructions from the Electricity Authority of Cyprus.
Please complete all the fields marked *.

To ovopatemtdvopé oag *
Your name

H 81e60vvon] oag *
Your address

Zroyeia tpamelikod Aoyapracpot
Bank account details

* IBAN:
* SWIFT BIC:

*’Ovopa TpdneGag / Bank name:

Enovopia ducarobyov opyaviepod Apyh) Hiektpropot Kémpov Kwd. avayvopionge:
Creditor's name Apgiriérenc 11 CY78Z770051
ZrpbPorog Creditor Identifier
T.O. 24506
1399 Asvkwoia
Kémpog
Tomog mAnpopung * Emavaiapfavépevn ITinpopd _ 14 E@dnaé ITAinpopdq
Type of payment Recurrent Payment ___ or One - off payment ____
I16An émrov voypd@nke * Huepopnvia/Date:
City or town in which you are signing
Ymoypagt] opetrén .
Signature(s)

IMapaxaréd viroypdyte €86 - Please sign here

ZInpeiowon: Ta dicardpatd oag avagopikd pe My 0¢ dve avddeon mpoodiopifovrar oe dfjAwon, v omoia pmopeite va amoktioete ané v tpdneld oag.
Note: Your rights regarding the above mandate are explained in a statement that you can obtain from your bank




Aewrtopépeiec avapopixd pe v vokeipevn oxéon petatv tov Akatobyov kat tov O@eiét) - aoKA£LGTIKd Yia 0KOTIOUG TTANpO@PSp1oTC.
Details regarding the underlying relationship between the Creditor and the Debtor - for information purposes only.

Kwducés avayvapions opethétn

) : . (Tavtémra 9 Awafatiipro Ogerétn 1) Ap. Erapeiag)
Debtor identification code

(ID Number or Passport Number or Company Registration Number)

IIpéowmo yua Aoyapraopd *Ovopa / name:
Tov omoiov yivetat 1) TIANpopy *Ap. Aoyapiaopot / EAC Account number:

Person on whose behalf payment is made

Zroyeia atépov to omoio *Ovopa / name:
vToypdget tTnv @oéppa totodétnong evioig:

Details of person who signs the mandate form *Ap. Tavténrag / ID:

*TnAépwvo / Tel. number:
*E-mail:
*@éom oy etarpeia / Position in company:

*Ap1Bpdg eyypagric etapeiac / Company Reg. Number:

Ymoypagi] opetréty .
Signature(s)

IMapakald voypayrte 86 - Please sign here

Xdpog ya tov dikatotyo opyaviopé - Creditor's use only: ApiBuég mandate:

Kartaydpnon oto Zbotpa and:

Xpéwon Xaproorjpov oto CC&B: NAI / OXI

Ymoypagn Aertovpyod Kataydpnong:

Hpepopnvia:

EAéxOnke amé:

Ymoypag ehéyywv Aettovpyoi:

Hpepopnvia eAéyyou:




ENTOAH AMEXHXY XPEQXHY - APXH HAEKTPIZMOY KYITPOY (AHK)
DIRECT DEBIT MANDATE - ELECTRICITY AUTHORITY OF CYPRUS (EAC)

Kavoviopds 260/2012 tov Evpendikod Kotvofoviiov kat tov Zvpfoviiov, g 141n¢ Maptiov 2012, oyetikd pe v kabiépmon Texvikdv amartioenv Kal EMyEpNHATIKOY Kavévay yid TG
UETAPOPEC THOTWONG KAl TIG GUEGEG YPEDTELG OF EVPE.
Regulation 260/2012 of the European Council and of the Council, of 14 March 2012, establishing technical and business requirements for credit transfers and direct debits in euro.

1. Me myv vioypagt] ¢ Ttapovoag eVioAr|s, yia v vitnpesia dpeons ypéwongs g Apyc HAiextpiopos Kémpov (oo e8¢ «evtod dpeong
XPE®ONG»), CLPPWVEH kat avrihapPfdvopar 6t Seopedopatr and Tovg kATedL Gpouvs kat oe Tepimtwon abétnong tovg, ) Apyi) HAektpiopot
Kémpov (oo 6 «AHK»), Sbvatat va teppatioet kar/1 va Sraké et tyv tapovoa vimpeoia dpeong ypéwong (direct debit), yia to
Aoyapraopé AHK mrov agopd v tapodoa evioAn dueong ypéwong.

By signing this Debit Mandate, for the direct debit service of the Electricity Authority of Cyprus (hereinafter “direct debit”), I agree and I
understand that I am bound by the following provisions and in case of breach, the Electricity Authority of Cyprus (hereinafter “EAC”), may
terminate and/or cancel the provision of direct debit, for the EAC account that concerns this direct debit.

2.  Me myv vrroypa@i] ¢ mapoBoag eVIoANG, aTeERTOA® o Sikaimpa amait)ong emotpoPrg tov mooob mov MANpwlnke otv AHK, péow
£VTOMG dueong ypéwong, amé to tpanedikd kar/f motwtkd pov idpvpa, ekTés ot MEPiTTOGN G0V £ytve StmAf) TTANpwpPT Tov Aoyapiacpot
pov. Xe tétola MepimToot), eGv emBvpd ™V emoTtpo@l] Tov ooV ¢ dueons ypéwong, n AHK dbvatar va pe mapamépmet oto tpamneiké
Kkat/f Tiotetkd pov idpvpa, yia ) vépun emotpo@t] tov mocov.

By signing this Debit Mandate, I agree to waiver my right to claim refund of the amount paid to EAC with direct debit from my Bank and/or
credit institution, except in such case where my account has been double paid. In such case, if I desire the refund of the amount paid with direct
debit, EAC may refer me to my Bank and/or credit institution, for the lawful refund of the amount.

3. H mapovoa evioli| dpueong ypéwong dev oybet anapaitnta yia v apéong emépevn mAnpop tov Aoyapracpod AHK.
The present direct debit is not necessarily effective from the date of the next EAC bill payment.

4. Zoppeve kat amodéyopar 4t ¢ Mapodoag evtorc dpeong ypéwong vieptoyvet  épfaon MHapoyrc Hiextpikric Evépyerag kat n
ovpPatki oxéon tov meAdt g AHK, yia to Aoyapracpé AHK 1rov agopd v mapoioa evioAr, o kG0 mepintwon Stapwviag, 6meg
mpovoeital o kdtw. Me v voypagi ¢ mapooag, CUUPWVEG Kat amodéyopal MEpAItépw STl OF TEEPUTTAOCELS TEAIKGOV AOYAPLAGUADV TN
AHK, petd and aitnpa teppatiopot g evioMs kat/1) petd ané aitnpa yia emuotpogn xpnpdrtev, ) npokatafory (deposit), aveEdptnra pe
oV TpéTIo TMANPWUAG TG, KaBws Kat omrotodHmote ToTwTKS VTTéAotTo, Ba emotpépetar ané v AHK, pévo otov meddt g AHK. Nositat
mepartépw 6T, oe epLTTRoELS Sragpwviac petagb tov eddtn ¢ AHK kat tov katéyov tov vrté eviitnon Tpamneiikod Aoyapiacpod, émov
o Tpdowo givat Stapopetikd, Oa viteptoydouvy ta dikatdpata tov eAdy ™ AHK.

I hereby agree and acknowledge that the Agreement for the Provision of Electrical Energy and the contractual relationship of EAC’s customer for
the EAC account that concerns this direct debit supersedes the provisions of the present direct debit. By signing this Debit Mandate, I further
agree and accept that in such case where the EAC account is a final account, following a request for direct debit termination and/or a refund, the
amount of the deposit and any credit balance, will be returned only to EAC’s customer, irrespective of the method of payment. Provided further
that in cases of disagreement between the EAC’s customer and the Bank account owner, where the person is not the same, the rights of EAC
customer supersede.

5. Zvppove kat amodéyopat ) AMPn kat amobfikevon poroavitypdgov tov deAtiov Tavtdttag pov kat/f tov Arafatnpiov pov, obppova pe
¢ mpévoieg tov Tepi Enegepyaciac Aedopévev Iposwmikod Xapaktipa (IIpostacia tov Atépov) Népov tov 2001 éog 2012 kar
OTIOLEGONTIOTE PEANOVTIKEG TPOTIOTIOOELS TOV.

I hereby agree and acknowledge the right of EAC to receive and store a photocopy of my identity card and/or my passport, in accordance with
the provisions of the Processing of Personal Data (Protection of the Individual) Law of 2001 to 2012 and any future amendments.

6. Zvpgove kat artodéyopar 6 n AHK ddvartar katd v améAvey kpion g, va teppatioet kar/f va drakéer v mapodoa eviod] dpueong
xpE€wang, ywpic GAAn mpoeidotoinon kat va amartijoet émwg o Aoyapracpués AHK mrov apopd v mapodoa eviodr dpeong ypéwong,
TAnpoveTal pe GAAovg Tpomoug, otig KaTtwli TEptTTdoELG:

i. Xg mepimroon katd v omoia artn0é v emiotpoPy omrolovdrote M0G0V To omoio TANPWONKe oty AHK pe evror dueong
XpE®ong, ané to tpamebiké kar/1) ToTeTikd pov idpupa, katd tapdfacy tov 6pov 2 Mo TMave. ZVPPeVE TEPATEP® KAl KATAVORD
TApw¢ 6Tt o€ TéTota mepimrtmon, £dv o Aoyapracpués AHK yia tov omoio yiverar 1) tapodoa evrody) dueong ypémong, dev e§opAnOei
dpeoa pe dAro tpémo, n AHK Sdvatar va Sraxéper v mapoyn) nAektpikng evépyeiag oto vmootatikd o omoio agpopd o ev Adyn
Aoyapraopdés AHK kai/1) og omorodfjmote GAro vmrootatikd tov meAdtn g AHK ka1 va peragépet to opetddpevo mood oe
omotodfmote dGAAo Aoyapiacpé tov meddtn e AHK, obppwva pe tovg I'evikots ‘Opovg Iapoync HAektpikric Evépyeiag kat v
woybovoa NopoBeoia kai/M va kivn0Oei vopukd yia v eiompa&n tov ev Adym opeiddpevov mocov.

ii. Ze mepimtwon katd ™y omoia eyd kav/f) o MAnpe&ovolog avumpbonmog pov kat/f o kANpovépogs kar/y o drayelplotic pov, ddoape
evtoM) oe tpamelikd kar/1) ToteTiké {dpupa Tov pe avunpoosemelel, 6mws evrdée v AHK oz padpn Mota (black list), obtog dote va
un d¥vatat va ypedvet dpeoa tov tpaneiikd Aoyapiacpd mov agopd v mapoboa evioAy dpeons xpEéwong.

iii. Ze mepimrtwon mov otalei evror| dpeong ypéwong ané v AHK oo tpaneiké ka1 iototikd pov idpupa kat n eviodr dev
Sbvatat va exteAeotei, péypt &1 (6) popéc, yla omolodrjote Adyo.

iv. Ze epintwon émov kAeioet o Tpamebikés Aoyaplacpds mov apopd oty mapovoa evtoAr] dpueong ypémong.

v. Ze mepimtwon émov anofidoet o kdtoyos Tov Tpamesikob Aoyaptacpot ov agopd oty Ttapovoa evror dpeong ypéwong.

vi. ‘Otav kat epdaov 1) mapovoa evior) dueong ypémong dev ypnopomomBei yia mépav tov tpidvta €5t (36) suveydpevev pnvedv, and
™V Nuepounvia g teAevtaiag eVroArc.

I further hereby agree and acknowledge that EAC may at its absolute discretion, terminate and/or cancel this direct debit, without prior
notice and EAC may require that the EAC account that concerns this direct debit is paid in other ways in the following situations:



10.

11.

i. In such case where I request a Refund of any amount paid to EAC through direct debit, from my Bank and/or credit institution, contrary
to the provisions of clause 2. I hereby further agree and fully understand that in such case where the EAC account that concerns this direct
debit, is not immediately fully paid in any other way, EAC may discontinue the power supply at the premises linked to the above EAC
account and/or at any other premises of the same EAC customer and/or transfer the amount due to any other EAC account of the same
EAC customer, under the provisions of the General Terms of Power Supply and the applicable legislation and/or to bring legal action for
the recovery of the said amount due.

ii. In such case where I and/or my legal representative and/or my attorney and/or my heir(s) have instructed my bank and/or credit
institution, to black list EAC, in order to prohibit direct debit charges for the EAC account that concerns this direct debit.

iii. In such case where a direct debit note is sent from EAC to my bank and/or credit institution up to six (6) times

unsuccessfully, for any reason.

iv. In case of closure of the Bank account that concerns this direct debit.

v. In case the owner of the Bank account concerning this direct debit dies.

vi. If and when the present direct debit is not used for a period of thirty six (36) consecutive months, starting from the date of the last collection.

Zoppeve eniong 61, ot TepiTrreon katd v omoia 00obv 0dnyies otnv AHK, ané epéva ka1 ané tov teddtn e AHK yia tov Aoyapraopéd
AHK, mov agopd v tapoboa evroAn kat/f] ané mAnpeodoto avunpdowto avtol, dws kAeioet ka1 dStaké et v tapoboa evroAy dpueong
xpEwong, n draxort| Eektvd, kKaTtd TV aApéCRS EMGPEVT TIPOYPAPUATIOUEVT] TE ANPpopY] pEo® GUESTS YPE®ONG, VOOLpEvoD Tt dev et 1)1
arootaiel oy tpdmeda kai/f oo tpameliké pov dpupa yla mAnpopy kat v tdon mepLrtdoey, 1 Stakori) Eektvd petd v nuepopnvia
kowoToinong e odnyiag pov otnv AHK.

I furthermore agree that in such case where I or EAC’s customer for the concerned EAC account, and/or his/her legal representative, instruct EAC to
close and/or cancel the present direct debit, the closing or cancellation begins after the next direct debit scheduled payment, provided that the direct
debit has not been sent to my bank and/or my bank institution for payment and, in any event, the closing or cancellation begins after the date of my
instruction to EAC.

ITépav tov o mave, cuppeve kat arodéyopat 6t ot TepiTtwon 6oV petd anéd aitnpa pov kar/f petd ané aitnpa tov meAdtn g AHK
yta tov Aoyapracpé AHK, mov apopd v mtapodoa evrod kat/fj ané mAnpeEodotio avumnpdowto avtod, dnuovpyndei véa evtorr| dueong
xpéwong yia tov idro Aoyapracpé AHK, 1 mapodoa evioAr] dpeong ypéwong akvpdvetar avtépara.

In addition to the above, I agree and I understand that in such case where a new direct debit is created on my request, or on the request of or EAC’s
customer for the concerned EAC account, and/or his/her legal representative, for the same EAC account, the present direct debit is automatically
nullified and it becomes void.

Edv xat epdoov o tpameiikds Aoyapracpds atd tov omoio Oa mAinpdvetar o Aoyapraocpds AHK, sivar kowvdg pe v évdeién (AND), ovppove kat
anodéyopat 6t viioypdpw pe mAT)pn evBVVY kat eniyvwon 6t 1 AHK ddvatat va teppatioet v tapodoa evrory kat/f] va kivnOei vopikd
evavtiov pov ka/f pe katayyeAia oy Actuvopia yia mapamAdvion/andty, edv kat epbéoov Srapavei 6t dev eipat dedviwg e§ovorodotpévog
ané v Tpaneda / ITiotwtkd pov Idpvpa ka1 ané tov/tovg dAAouvg katdyovs Aoyaplacpov, yla v o mave evépyela pov. Avuiapfdavopa
6t ) AHK Srampei kG0e Sikaiopa diekdiknone amolnpudoenv evavtiov pov yla fnpiée ka/f andAeieg mov Oa viootei, ovveneia g evépyeiag
pov.

In such case where the Bank account from which the EAC Account will be paid is a common account with the indication (AND), I hereby agree and
accept that I sign with full responsibility and knowledge that EAC may terminate this mandate and/or take legal action against me and/or by filling a
complaint to the Police for deception / fraud if and when it appears that I am not duly authorized by my Bank or credit institution and/or if the
other account holder(s). I agree and understand that EAC reserves the right to claim damages against me for any loss or damage suffered as a result of
my actions.

To téhog Xaproofjpov ya v tapodoa evioAr dpeong ypéwongs Ba ypedverat oo Aoyapracpé AHK 1ov agopd v mapoidoa evrorf] dueong
xpéwong.

The Stamp Duty for the present direct debit will be charged to the EAC account that concerns this direct debit.

Ta dedopéva mpoowtikod yapakxtipa Tov pe apopoiv kat dnAdvovral ané epéva v Wia/tov idio, Oa tnpodvrar oe apyeio kar Ba toyydvovv
véuune enegepyaoiag katd v évvota tov Kavoviopot (EE) 2016/679 émwg woybet, amé v YnetBuvvn Enegepyaociag mov eivar n Apyn
Hextpropot Kémpov (AHK), yia okomots dayeiptong tov artijpatos ka/f mapamnévov pov, avdroya pe v mepintwot), eite yia v extéieon
vpiotdpevnc obpPaonc pe v AHK, eite yua évvopn vioypéwon e AHK. H eneéepyaocia tv npoocwtkdv pov dedopévov ané v AHK, 0a
yivetat pe aopdheia kat exepdbeia obppova pe v IoAruxt) IIpoortasiag Aedopévev ITpocwmikod Xapakxtipa tg AHK, 1 omoia eivar
avaptnpévn oty wrooerida . Emiong, minpogopodpat 61, peta&d dAimv, éxyo ta dikaidpata evnpépwong, pdéofaonc, 516pBwong kat
Sraypagric ot dedopéva Tposwtikoy yapaktipa Tov pe agopoiy, dTtws avtd avagépovtar ota dpbpa 13, 14, 15, 16, 17, 18 kar 19 tov
Kavoviopo®b (EE) 2016/679, yia ta otoia propd va amevBuvdéd oy AHK.

Any personal data provided to the Electricity Authority of Cyprus (EAC) will be stored in an archive and will be lawfully processed by the Data
Controller (EAC), in compliance with the provisions of Regulation (EU) 2016/679 as amended, for the purposes of processing my request and/or
complaint, as the case may be, either for the performance of a contract to which I am party, or for compliance with a legal obligation to which EAC
is subject. EAC will process my personal data securely and confidentially in compliance with its Personal Data Protection Policy, as it is published on
EAC website. I am further informed that, among others, I have the right to be informed, to access, to correct or amend and to delete my personal
data, as provided in articles 13, 14, 15, 16, 17, 18 and 19 of Regulation (EU) 2016/679, and that I may send a request to EAC, to exercise my rights.

Yroypa@n /Signature: .......oeeviiienriiniensiiinininineann, Ap. Tavt./ID.NO: «evviniiiiiiiiiiiiiiic e,

MdpTopag / WINESS: ....coveerereiesrisniressesnenencenenianenene. YTOOYPA@T /Signature: ..o..oovvviniiiiniiiiiiiiiiinnin, Ap. Tavt./ID.No.: .......cu...e.



